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Canon Marketing Japan Group IR Day

Introduction

March 4, 2026

*  The figures are rounded off to the nearest 100 million yen in this material.

*  Forward-looking statements and results forecasts presented in this material are based on the management’s assumptions using currently available information and therefore contain 

inherent risks and uncertainties.  As a consequence, due to a range of possible factors, actual results may materially differ from the forecasts.

Hatsumi Hirukawa

Director, Senior Vice President
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Long-Term Management Objectives (2026-2030)

A corporate group dedicated to creating new businesses that drive 

future growth through the power of people and technologies

2030

Vision

Basic policies

Corporate value sustainably increased by solving social issues through business

Become a highly profitable corporate 

group centered on the growth of service-

type businesses

Create a virtuous cycle through the 

strengthening of management capital
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⚫ Further develop and deepen our robust customer base

⚫ Expand service-type businesses centered on ICT

⚫ Deliver new value through the integration of IT 
solutions and the Canon products business

⚫ Establish new pillar businesses and strengthen core 
businesses by enhancing investment capabilities

⚫ Acquire and retain highly skilled talent aligned with the 
business portfolio

⚫ Enhance engagement for mutual growth between the 
Company and employees

⚫ Improve productivity through business process 
transformation and IT infrastructure enhancement

⚫ Promote growth strategies through strategic cash 
allocation
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2030 Management Indicators / 2028 Forecasts

2030 Management Indicators

Net sales 679.8 750.0 850.0

Operating income 58.2 66.0 75.0

ITS sales 343.4 400.0 500.0

Of which,

Service/Outsourcing 

sales
101.3 140.0 200.0

Growth Investment
(Cumulative over 5 years)

172.6 200.0

Shareholder returns 
(dividends / Cumulative over 5 

years)
71.8 100.0

2028 Forecasts2025 Actual

We have set our 2028 forecasts to achieve the management indicators outlined in the 2030 Vision 

ahead of schedule.

(billions of yen)
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FY2025

Actual

FY2026

Forecasts

FY2028

Forecasts

■Enterprise

Net sales 265.8 275.4 300.0

Op. income 21.1 22.4 26.0

Op. margin 7.9% 8.1% 8.7%

■Area

Net sales 240.3 235.5 245.0

Op. income 22.3 22.3 25.0

Op. margin 9.3% 9.5% 10.2%

■Consumers

Net sales 144.8 142.6 145.0

Op. income 13.0 13.0 13.0

Op. margin 9.0% 9.1% 9.0%

■Professional

Net sales 48.8 49.0 62.0

Op. income 5.5 5.0 7.0

Op. margin 11.4% 10.2% 11.3%

(billions of yen)

FY2028 Forecasts by Segment
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Introducing Our Group Employees Who Work Closely with Our Customers

MIRAI Marketing Company

Canon Marketing Japan Group

Bringing together hopes and ideas 

with technologies 

to create a future beyond imagining

https://corporate.jp.canon/profile/business/mirai-angle/series/source-of-passion
(only in Japanese)

Refer to
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